BHyTpeHHMe IpaBHJIa NPOKUBAHUSA
B rocrunuue «Arpuym- King's Way»

1. O01mue mo10KeHUA

1.1. laHHbBIE NpaBWiia YCTAHABIMBAIOT ISl TOCTEN TOCTUHUIIBI BHYTPEHHUM paclopsiIOK, TpaBUiia
MOJIH30BAaHUS IMYILIECTBOM MOCTHHHIIBI, 00BEM MPETOCTABISIEMBIX YCIIYT, OTBETCTBEHHOCTH CTOPOH.

1.2. JleaTenpHOCTb TOCTUHUIIBI TaKXKe peryaupyercs [IpaBunamu 1noab30BaHus TOCTUHUIIAMU U
aHAJIOTMYHBIMU CPEJICTBAMU Pa3MELIEHUS U ITPEIOCTaBICHN TOCTUHNYHBIX ycayT oT 16.03.2004r. Ne 19,
3akoHOM P® «O Typu3me» U MHBIMU 3aKOHOAATEILHBIMU aKTaMHU.

2. l'[paBn.ﬂa MOJb30BaAaHUA UMYIIECCTBOM INOCTUHHUIIBI

2.1. Tocrununa «Ampuym- King’ s Way» npenoctapisieT Ui NPOKUBAHUSI HOMEPA CO BCEMU
yA0OCTBaMU, OCHAIIICHHbIE OBITOBOM TEXHUKOM (TEIEBU30p, XOJOAMIbHUK, KOHIUIIUOHED U JP.) U IPYTUM
obopynoBanueM. Homepa loctununbl «Ampuym- King’s Way» u nomenieHus: oOIIero mojb30BaHUs
YTEIUICHBI, UMEIOT COBPEMEHHYIO OTJICNIKY, HH)KEHEPHBIE CETH, 000pyI0BaHNE, KOMIUIEKTAIIHUIO,
COOTBETCTBYIOIIKE BCEM TpeOOBaHMUSAM Ha MOMEHT BBoJa B 3kcrutyaramuio (2009 rox). B xomnie rocTHHULBI
PacmoJIOkKEeHbI CTOIKa aIMUHUCTPATOpa, 30Ha OXKUaHUs, paboduee MeCTo HOUHOTO aJMHUHHUCTPATOPA,
obopynoBaHHbIN cany3en, Wi-Fi 30Ha.

2.2. [IpoxxuBaromye TOJHKHBI OepekHO 00paIaThCs ¢ IMYIIECTBOM FOCTHHHUIIBI, HCIIOJIH30BaTh
o0opynoBaHUE MO HA3HAYCHUIO, COOIONATh TPEOOBAHMS MOKAPHOM Oe30macHOCTH. B ciyuae BISBICHUS
MOBPEXICHHUS UMYIIECTBA, TEXHUYECKUX HEUCTIPABHOCTEH, YpE3BbIUAHBIX TPOUCILIECTBHUM (3aTOIUIEHUE,
BO3rOpaHue, pa3doUThie CTEKIIA U T.11.) HEOOXOIUMO HeMED1eHHO cO0Ouume 00 YITOM aIMUHUCTPATOPY.

3. BHYTpeHHUIi pacnops/ioK NPO:KMBAHUS B TOCTHHUIIE

3.1. 3a cobmoieHeM BHYTPEHHETO paclopsIKa CICAUT aIMHHUCTPATOpP cocmunuyvt «Ampuym King’s
Way». OH na€T moceTuTeNsaM pa3bsiCHEHUS OTHOCUTENIBHO MPABUJI MMPOKUBAHUS, TPUHUMAET OT HUX
KaJo0bI 110 MOBOAY JAEUCTBUN NIEpCOHANA U APYTUX MMOCETUTENIEH, HapyIIAIOUINX YCTaHOBIEHHBIN MOPSIA0K
pabOTHI TOCTUHUIIBI.

3.2. TocTh, nocne 3axnoueHus 002080pa Ha NPOXKUBaHUE (AHKETA TOCTH), MOJIy4aeT y aIMHHICTPATOPa
KIIIOU-KapTy OT HOMepa. 3anpeujaemca nepeaBaTh KII0Y-KapTy APYrUM JTUIAM.

[Tocne BbInauM KIt09a-KapThl IOCETUTENIO y IEPCOHANA OCTAIOTCS AYOIHKATHI.

BHUMAHMUE! DnekTpoHHBIH KII0Y-KapTa o0ecnevyuBaeT JOCTYII rocTeil B HOMep

3.3. Ecau y npouBaroumx B TOCTUHUIIE UMEIOTCSI 0CO00 LIEHHBIE BEIM (AEHBIU, IPArolieHHOCTH U
T.I.), KOTOpbIE UMEIOT KOMIIAKTHBIE pa3Mephl, TO JIJIsl TApaHTHH COXPAaHHOCTH, HEOOXOIMMO CAATh UX Ha
XpaHeHHE Ha CTOWKY aIMUHUCTpaTopa B ceild orens. 3a He claHHbIE HAa XPaHEHUE IIEHHbIE Bl TOCTUHHIIA
OTBETCTBEHHOCTH HE HECET.

3.4. Bo Bcex MOMEIIEHUAX TOCTHHHIIBI Y OKOH, OKOJIO IIEHTPAJIbHOTO BXO/a Kypums 3anpeujaemcsa. 3a
KypEeHHE B TIOMEIICHUSIX TOCTUHHIIBI HajaraeTcst uimpagp 2000 py6. I1pu noBTOpHOM OOHAPYKEHUU CITyYacB



KYpEHUs B MECTaX, YKa3aHHBIX BbIILIE, aIMUHUACTPALVsI TOCTUHULBI UMEET IPABO BBICEIUTH FOCTH.

3.5. C 22 o 8 yacoB yTpa BHYTPHU M Ha TEPPUTOPUU TOCTHHUIBI HEOOXOIMMO COXPaHITh THIINHY. B
HOMEpAX B 3TO BPEMS 3anpeujaentca BKIOUATh Ha OOJIBIIYIO IPOMKOCTb ayJUOCUCTEMBI U TEJIEBU30PBI.

3.6. IIpoxuBaroliyie B rOCTUHULE MOTYT IPUHUMATh TOCTEH ¢ 8 10 22 yacoB. AAMHHHUCTPATOP UMEET
IIPaBO IIPOBEPUTH TOKYMEHTHI TOCTS, T.K. BEAET 3aIMCh BCEX IMPUXOAAILIUX B TOCTUHUIY IOCETUTENEH.
[IpokuBaromuii B HOMepe 0JDKEH J1aTh corace Ha rnocerieHue rocts. [Ipu HapymeHuy npaBui
BHYTPEHHET0 paclopsiika TOCTUHUIIBI 3@ TOCTS OTBEYAET IIPOXKUBAIOIINI B HOMEpe. AIMUHUCTPATOp UMEET
IIPaBO 3anpemums TOCTIO IPOXOJ B TOCTUHUILY B CIIy4asiX, IPEAYCMOTPEeHHBbIX M.11.12.3 n 12.4, win B
Cllydae HecomIacus MpOKUBAOILIErO B HOMEPE.

3.7. Ecnu mpoKuBAIOIINil B HOMEpE KeJaeT, YTO0BI ero He OECIOKOMIA HEOOXOAMMO TTOBECUTh TA0INIKY
Ha py4YKe BXOIHOH JIBEpU B HOMEDP CO CTOPOHBI KOPUIOPA.

3.8 Haxoxxenne mo0bIX )KUBOTHBIX B TOCTHHUIIE 3Anpeuiaemcs.

4. JHeprocoepexeHune

4.1. B HOMepax 3anpeujaemcsa NCTIONb30BaTh TPOUHUKU U YAJTUHUTEIH, MOLIHbIE SIEKTPOIIPUOOPHL, B
TOM 4YHCIIe HarpeBaTeNbHbIe (NIEKTPOYANHUK, YTIOT U Jp.), KPOME CIy4yaeB, KOTAa 3TH MPUOOPHI BXOJAT B
CTaHAapTHOE 000pynoBaHME HOMEPA WM BbIAAHBI JIS IOJIb30BaHUs IEPCOHAIOM FOCTUHUIIBL. B ciyuae
HEOOXOIMMOCTH 3aPSIIKNA aKKyMYJIATOPOB BO BPEMsI OTCYTCTBHSI IPOKUBAIOIIETO B HOMEpE, CIeIyeT
00paTUTHCS K aIMUHUCTPATOPY, KOTOPBIA MOCTABUT HA 3apsi/IKy aKKyMynaTop (MOOMIbHOTO TenedoHa,
BUJICOKaMEPHI U T.I1.).

4.2. 3anpewjaemca ocmaenames OMKPLIMbIMU KPAHBL X0JI00HOIL, A 211A6HOE, 20pAY eIl 600bl HOCTIE YX00a
u3 Homepa.

4.3. [lorpebnenue 3MeKTPOIHEPTHH Il TOCTUHHIIBI TUMUTHPOBaHO. HepazymHoe e€ ncnosiap3oBaHue
MOJKET MPUBECTHU K OTKIIIOUEHHIO IIEKTPOIHEPTUHU BO BCEM 37JaHUH.

4.4 Ilpu pabomarouwiem KOHOUYUOHEPE, OKHA U HAPYHCHbBIE 6XO00HbLE 06EPU OO0NHCHDBL ObIMb 3aAKPbIM bl !
ExxenHeBHO HEOOXOIUMO MPOBETPUBATH KOMHATHI, TPU 3TOM KOHJUIIMOHED JTOJIKEH ObITh BBIKIIOUEH. B
HoMepax «Exlusive» s Hane)KHOM paboThl KOHAMIIMOHEPA B PEKUME OXJIAXKICHUS HEOOXOAMMO CHadaa
JaTh €My 1opaboTaTh B OIHOM KOMHATe, a 3aTeM OXJIaKIaTh BECh HOMEP.

5. Buaeona0.ronenue

5.1 TeppuTopus TOCTUHHULIBI, BCE BXO/ABI B HEE, BHYTPEHHUE JIECTHUILIBI, XOJIJI KOHTPOJIUPYIOTCS
BUicokamepaMu. Bes nHpopMaius perucTpupyercs, 3aichbIiBaeTCs M XpaHUTCS HA HU(POBBIX HOCUTEIAX.
Buneo-nabioneHne ocyIecTBIsSeTCs B IEesX 0€30IMacHOCTH TOCTEH, UX UMYIIECTBA, a TaK K& HMYIIECTBa
TOCTHHHIIBL.

6. 3ae31 u MapkoBKa aBTOTpPaHCNOPTAa

6.1. 3ae3n aBroMoOuMIIel BO3MOKeH ¢ npocnekta ['epoeB CranuHrpana.

6.2. B cTOUMOCTh NPOKUBAHUS BXOAUT IMAapKOBKA MAIIMH HA TEPPUTOPUN TOCTUHHUYHOTO KOMILIEKCA.
Ortenb UMEET NMPaBO U3MEHUTD YCIOBUS YCIYTH 1O napkoBke. KonnyecTBo MapKkoBOUHBIX MECT OTPAaHUYEHO,
MOATOMY MAPKOBOYHOE MECTO OTPELISIET aAMUHUCTpATOp oTelisa. CaMoCTosATebHAs TTAPKOBKA 3alrperieHa.

6.3. Kamezopuuecku 3anpeuwjaemcs OCTapIsAThH TPAHCTIOPTHBIE CPEACTBA HA 3ae3/1aX, BBIE3aX U
BHYTPEHHUX MPOE3/aX.

6.4. 3a HapylIeHUE TpaBUJI CTOSTHKY U TAPKOBKH NpeAycMOTpeH uimpadgp 1000 pyo.

6.5. Otenb ocymecTBIsIET BUcoHAOMI0NeHHE ¢ (PUKCcaluel 3a pa3MeIeHHBIM aBTOMOOHIIEM.

6.6. OTenb HEe HECeT OTBETCTBEHHOCTH 32 COXPAHHOCTh U TIOPYY TPAHCTIOPTHBIX CPEJICTB, Pa3MEIICHHBIX
Ha MapKUHTE.



7. Yeayru, npeaoctabiisieMble TOCTHHUIIEH.

7.1. T'ocTHHHALIA TPEAOCTABISET OCHOBHBIE YCIIYTH, KOTOPBIE BXOJIAT B CTOUMOCTD IIPOKUBAHUS, U
JIOTIOJIHUTENBHBIE, KOTOPBIE NPEAOCTABISAIOTCS 32 OTAENbHYIO IU1aTy. [IpokuBaroiuii BupaBe 0TKa3aTbCsi OT
OIJIAThI JONOJTHUTENIBHBIX YCIIYT.

7.2. K OCHOBHBIM ycCilyraM OTHOCHUTCS IIPEIOCTAaBICHUE HOMEpA JJIsl MPOKUBaHUs, yOOpKa HOMEPOB,
MIPUHSTHE BElLe Ha XpaHeHue B ceiid (kamepy XpaHeHus ), TOCTaBKa B HOMEp KOPPECIIOH IEHIINH, BHI30B
CKOPOI OMOIIIH.

7.3. TocTHMIIa TPUHUMAET OCTOSUIBLIEB JUISI IPOKUBAHUS KPYIIIOCYTOUHO. B nonb3oBanne
MPEOCTABIIETCS HOMEP Ha ONpeieIéHHOE KOTMYECTBO MecT. Eciiu BO3HHKaeT He0OXOIMMOCTh pacCceIeHHs
B HOMEpE JONOIHUTENIBHOTO KOIMYECTBA TOCTEN M HOMEp 000PYI0BaH Ul UX Pa3MEUICHUs, TO OHH UMEIOT
IIPaBO MOCENNUTHCS 3a OTAECIBHYIO IuIaty. Jletu 10 16 met MOryT npokuBarh B FOCTUHHULE TOIBKO CO
B3pOCIJIBIMU (POJUTENIAMU WIH POJCTBEHHUKAMM).

7.4. Texymiast yOopka, BBIHOC MycOpa U IPOBETPUBAHUE TIPOBOAUTCS €KEITHEBHO, 3aMEHA MOJIOTEHELl U
MOCTEIBHOTO Oellbsi OCyLIECTBIsAETCS He pexe | pa3a B 7 nHeH.

7.5. Tlo xenaHuIo MOCTOSIIBLIEB MOXKET OBITh OCYILECTBIEHA BHEOUEPEAHASI CMEHA O€Ibsi, TOJIOTEHEll 3a
JIOTIOJIHUTEJIbHYIO OILJIaTYy.

7.6. 3a Bce 1ONOIHUTENBHBIE YCIYTH YCTAHOBJIECHA OIUIAaTa CONNIACHO MPEHCKYpPAHTY.

7.7. Ilpu noIb30BaHUM OTKPBITHIM IJIaBaTEIbHBIM 0ACCEHOM TOCTIO MpeIoCTaBIsAeTCs mojoTeHne. ['octu
00s13aHBI HE OCTABIATH JeTel 0e3 MPUCMOTpa MPU MOIb30BAHUM OacceHOM, He MphIraTh ¢ OOPTOB,
BOJIOTIAJIa ¥ IPOTUBOTOKA.

7.8. B oteie ocylecTBIAETCs. KOHTPOIIb 3a TOJKapHBIM COCTOSIHUEM NOMeEIeHNH. B ciydae
cpabaTrbpIBaHUs CHCTEM OIOBEIICHHUS O MOKape roCTh 003aH CPOUYHO NOKUHYThH OTEIb.

7.9. TocTHMLIA TPETOCTABISAET 1O MPEHCKYypaHTY 3a IJIaTy yCIyrH apeH/ bl BEJIOCUIIEI0B, 000pYyI0BaHUS
U1 HACTOJIbHOTO TEHHHCA, TPEHAXKEPHBIH 3aJ1. YCIIOBHSI U CTOUMOCTb YTOUHSIETCS Y aJMUHUCTPATOPA OTEIIS.

8. BponupoBanne HOMepOB.

8.1 bpoHupoBaHre HOMEPOB — MPEIBAPUTEIIBHBIN 3aKa3, TPOU3BEACHHBIN JI0 Havajla CyTOK
3aITAaHUPOBAHHOTO 3ae3/1a.
Yemanasnusaemcest crnedyrowuti nopsiook 6pOHUPOBAHUL.
- 3as1BKa, IOATBEPKICHHUE 3asBKHU;
- BBICTABJICHHE CUYETA HA OILIATY;
- MUCBMEHHOE MOJTBEPKICHIE OPOHUPOBAaHUS HOMEpa ¢ TOTOBHOCTHIO K 14.00 B 1eHb 3ae37a.
Onnama 6poHupoaHusi:
- ocymectnisieTcs B pazmepe 100 % cTonMocTH nepBbIX CyTOK npokuBaHus. [Ipu sTom 6poHnpoBaHue
CUMTAETCs TAPAHTUPOBAHHBIM. B cllyuae OTCYTCTBHS MIIM OTKa3a OT OIUIATHI IIEPBBIX CYTOK — OpOHHPOBAaHUE
CUMTAETCs HE rapaHTHPOBAHHBIM M MOXKET OBITH OTMEHEHO OTEJIEM C YBEeJOMJICHHEM OPOHUPYIOLIETO
TOO0BIM CITIOCOOOM (CMC, 3JIEKTPOHHOE MUCHMO, TeNe(OHHBII 3BOHOK).
Pannwmii 3ae37 (10 pac4eTHOTO Yaca) WK O3 THUIA BbIE3/I BO3MOXKEH TOJIBKO 10 TIPEIBAPUTEIIEHOMY
CONIACOBAHMIO C TOCTUHULIEH.
[Tnara 3a GpoHB BO3BpAIIAETCS TOIBKO B CIy4ae_CBOCBPEMEHHO aHHYIMPOBAHHOTO 3aKa3a — HE MO3/IHEeE, YeM

3a 3 CyTOK JI0 JaThl 3aIUIaHUPOBAaHHOTO 3ae3/a. [Ipu aHHysA1MKN B O0iee MO3IHKUE CPOKH, OIjiara 3a OpoHb
HE BO3BpaIllaeTCs.

[Ipu nmo3gHEeM aHHYIMPOBAHHUH 3aKa3a, B CPOK HE MO3JHEE, YEM 3a OHH CYTKH JI0 J1aThl 3aIUTAHUPOBAHHOTO
3ae3/1a, TOCTUHHIIA MOKET BEPHYTh OIUIATy 3a OpOHb B cilydae (PaKTHUYECKOTO 3aCEJICHUS 3TOTO
TOCTUHUYHOTO HOMEPA JPYTHMMH MPOKUBAIOIIMMU, U €CIIU B HEM MIPOXKUIM HE MEHEE OHUX CYTOK.



HpI/I AHHYJIIMPOBAHUU 3aKa3a, MCHEC UCM 3a TPOC CYTOK 0 paCYCTHOI'O YaCa YKA3aHHOT'O JHS IMOCCIICHUA
nin (l)aKTI/I‘IGCKOM HerI/I6BITI/II/I — I1J1aTa 3a 6pOHB HC BO3BpaAlIaCTCA.

9. Iluranue.

9.1. [Ipu GpoHUPOBAHUU OTEJNSI C 3aBTPAKOM, TUTAHHE OCYLIECTBISIETCS B MOMEIIeHUH 1-ro aTaxa ¢ 7:45
1o 10:00.

9.2. B HOMepax TOCTHHHIIBI 3aIIPenaeTcsl MPUTOTOBICHHE MHIH( KpOMe HOMEPOB KaTerOpUH
AnapraMeHThl). 3arperieHo cOpachiBaTh B KAHAIM3AIMIO OCTATKY THUIIU U MHIIEBHIC OTXOIBI.

9.3. Ilpu GpoHupoBaHuU OTeNs 6€3 3aBTpaKa, MPEAOCTABICHUE YCIYTH HE IPOU3BOIUTCS.
JlonoMHUTENIbHAS OIUIaTa 3a 3aBTPAKU MOXKET OCYIIECTBIATHCS P HEOOXOIUMOCTH U IPEABAPUTEIHHOM
3aKa3e 3aBTpaKa B OTelle.

9.4. Koge, gaii, COKM, MUHEPAIbHYIO BOY MOYKHO IPUOOPECTH B XOJUIE OTEIIS 32 IOTMOTHUTEIHHYIO
TUIaTY.

10. JIsrorsl

10.1. B rocTuHuUIle A€HCTBYIOT JBIOTHI, YCTAHOBJIEHHBIE 3aKOHOAaTEILCTBOM PD. TIpaBom
MIEPBOOYEPETHOTO TTOCeIeHUs ob3ytoTes Betepansl BOB, repou Coserckoro Coro3a, repou
Conmanuctuyeckoro Tpyaa, repou Poccun, nuBanuasl, nenyrarsl BP APK, pogutenu ¢ nerbmu 10 1-ro
roja.

10.2. B rocTuHuUIle AEHCTBYIOT CIAEAYIONINE CKUJIKHU IO OIUIATEe 3a MPOKUBAHUE:

- IETH 110 3-X JIET — pa3MeNIatoTcsl OeCIIaTHO C MPEIO0CTaBICHUEM JETCKONH KPOBAaTKU;
- IeTH OT 3 10 7 JIeT — pa3MenIatoTcsl OecIuiaTHO 0€3 MPEA0CTABICHHSI MECTA U TTUTAHUSL.

Hetu 1o 16 et pazmeniaroTcs B OTENE TOJIBKO C POAUTENISIMU WIIM B3POCIBIMU COMPOBOXKIAIOIIMMHU
JULAMH.

Pa3mep ckugok He cyMMUpyeTcsi, IpUMEHSIETCS J1t00ast U3 HUX 10 BBIOOPY MOCTOSUIBIIA.

Ecnu 3aka3unk 1 moTpeOuUTENh YCIYTH - pa3Hble Jula (Hanpumep, Typdupma u TYPUCT), TO CKHIKA
MIPEAOCTABIISIETCS TOIBKO OTHOMY U3 HUX.

J1is IpUMEeHEeHHsI TPYIIIOBOM CKUIKY OIUIaTa 3a TPYIILY JA0JDKHA MPOU3BOIUTCS OOIINM IJIATeKOM WIIH
JO0JbKHA OBITH €IMHAs 3asBKa Ha OPOHUPOBAHHE HOMEPOB.

11. ITopsinok onJiaTbl FOCTUHUYHBIX YCJIYT

11.1. Omnnara 3a npeocTaBI€HNE TOCTUHUYHBIX YCIYT B3UMAETCS IPEABAPUTEIBHO.

N Pacuémmwiii uac — 12.00 no Mecmuomy epemenu. Bpems 3aezoa 14.00, epems eviezoa 12.00.

[To o6miemy npaBuiTy IEMCTBUE JOTOBOpA HA MPEIOCTABICHNE TOCTUHUYHBIX YCIIYT 3aKaHUMBaeTcs B 12
4acoB JHS, CJIEAYIOIIETro 3a THEM npubbiTus rocts. ['octu, npudkiBaromue ¢ 6 10 12 yacoB orayuBaoT
50% cyrouHo# mu1atel . ['0cTH, BbIE3KAIOLIME U3 TOCTUHUILIBI B Tepuof ¢ 12 1o 18 yacos, npou3Boasr
MIOYACOBYIO JIOIIATy 3a (haKTUUECKHE MOIHbIE U HemoJIHbIe yackl rocie 12-00; Beie3xkatomme nocie 18
4acoB MTPOU3BOAAT JOIUIATY B pa3Mepe CyTOYHOM IUIATHI.

N Munumanvnan onnama npou3eo0umcs 3a 00HU CymKu.

\ Iouacosas onnama unu onnama 3a RONOGUHY CYMOK GO3MONCHA MONLKO NPU NPONHCUSANUYU GoTlee

O00HUX CYMOK.

12. TlpexkpameHue NpoxXkuBaHusi B roctuHuie. OTKas B paccejieHUM.

12.1. I'octu npekpaiiatoT NpoKMBaHUE B TOCTUHULIE IO HCTEUYEHHUIO JOTOBOPA O MPEIOCTABICHUH
TOCTUHUYHBIX YCIYT (aHKETa rocTsl) MEXy TOCTOSAIBIIEM U TOCTUHULIEH.



12.2. TocTs UMEET MpaBo PaCTOPTHYTH AOTOBOP O MPEAOCTABICHIUH TOCTUHUYHBIX YCIYT B II000E BpeMs
MIPH YCIIOBUU OILIATHl (PAKTHUECKU OKa3aHHBIX YCIIYT.

12.3. Eciu npokuBaromnii HEOJHOKPATHO HAPYIIIAET BHYTPEHHHE MPAaBUJIa TOCTUHULIBI, YTO MPUBOIUT K
MaTepHuaIbHbIM YOBITKAM UJTU CO3AaET HEY0OCTBA JIJIsl TPOKUBAHUS TOCTEH B IPYTrUX HOMEpaX, TOCTHHHIIA
HMMEET MPaBO 0TKA3aTh B PACCEJICHUH WK PACTOPTHYThH JOTOBOP (OCYIIECTBUTH BhIicelieHHE). B aToM ciyuae
MOCJIe BbIUETa CYMMBI, TOKPBIBAIOIIEH HAHECEHHBIE TOCTEM MaTepHUaibHble YOBITKH U (WIIH) IITpadBbL,
MPEeyCMOTPEHHBIE HACTOSAIUMHE MPaBUIaMH, TOCTIO BO3BpPAIIA€TCsl OCTAaTOK BHECEHHOM paHee OIiaThl.

12.4. AmMUHUCTpATOP UMEET MTPABO OTKA3aTh B PACCEICHUH B CITyJasiX CCIIH:

- Y IPUE3KAIOMIUX OTCYTCTBYIOT JIOKYMEHTBI, TOKYMEHTHI HEJCHCTBUTEIBHBI WM TPOCPOYCHBI, €CTh
MOJI03PEHUS Ha TO, YTO JOKYMEHTHI (haJIbIIHBEIE;

- OTCYTCTBYET OIUIaTa 32 HOMEp B YCTAHOBJIICHHOM MOPSAKE U B HEOOXOIUMOM CyMME;

- Y TOCTS HEONPATHBIN, TPA3HBIA BHEIIHUIA BUJ, OH HAXOAUTCS B HETPE3BOM COCTOSIHUU, HEAI€KBAaTHO,
arpeccuBHO ceOs BenET;

- TOCTh OTKa3bIBACTCsl COOJIOIATh BHYTPEHHUE TIpaBuiia MPOXKUBAHUS B TOCTUHUIIE (PEXKUM KypEHUS,
MAPKOBKH U T.1.);

- B IPYTUX ClIyYasiX, IPeIyCMOTPEHHBIM 3aKOHOAATEIbCTBOM P®D U 31paBbIM CMBICIIOM.

B criopHBIX city4asix BOIPOCHI PEIIAIOTCS JUPEKTOPOM.

13. OTBeTCTBEHHOCTh A/AMMHUCTPAIIMM TOCTHHHIIBI M ee TOCTeN.

13.1. Ilpu ycrnoBUM HEBBITOTHEHHS MOJTHOCTHIO UM YACTUYHO JIOTOBOPHBIX 0053aTENbCTB, CBI3aHHBIX C
MPEIOCTaBICHUEM TOCTUHUYHBIX yCIYyT, BAHOBHASI CTOPOHA JOKHA BO3MECTUTH JIPYTrOil CTOpOHE
MTOHECEHHBIE B CBSI3U C 3TUM YOBITKH.

13.2. IIpu HEBO3MOKHOCTH BBITIOTHUTH YCJIOBHS 3aKITFOUEHHOTO JOroBopa (KpoMe cirydaes dopce-
Ma)XOpHOT'O Xapakrepa)*, rocTUHHUIA 0053aHa pa3MECTHTh TOCTA B JAPYroil TOCTUHHIIE, PACIIOI0KEHHOH B
JAaHHOW MECTHOCTH, C MPEAOCTABICHUEM YCIYTH PAaBHOLIEHHOM 1 60Jiee BHICOKOTO KayeCcTBa.
JloTIOTHUTEIBHBIE PACXO/IBI IIPU ATOM, TMTOKPBIBAIOTCS TOCTHHHIICH B pazmepe He Oosee 10% oT ctoumoctu
HEOKa3aHHOW YCIIYI'H.

13.3. TocTh, IpH BHISIBIEHUH HEJTOCTATKOB B MIPEOCTABICHHON yCIyre, MMEET MPaBo MO CBOEMY BHIOOpPY
TpeboBaTh:

- YCTpaHEHHUsl HEIOCTAaTKOB OECIIIaTHO B KpaT4aiinii Cpok;
- COOTBETCTBYIOILIETO YMEHBIIICHUS LIEHBI 32 MPEAOCTABIECHHYIO YCIIYTY.

13.4. TocTuHUIA 10JIKHA IPUHATH MEPHI 110 YCTPAHEHHUIO HEJOCTATKOB MPEAOCTABIEHHON YCIyTH B
COOTBETCTBHUH C TPeOOBAHUEM T'OCTSL.

13.5. TocTuHMIIa HE HECET OTBETCTBEHHOCTH 3a HEJJOCTATKU B OKa3aHUU YCIYT, €CIIH JTIOKAXKET, 4YTO OHU
BO3HUKJIM TI0 BUHE CaMOT0 IOCTS WM B Pe3yNbTare JeHCTBUS HEMPEOJOTUMON CUIIBL.

13.6. IlpokuBaromuii UMEET MPaBo PaCTOPTHYTH JOTOBOP O MPEIOCTaBIEHUN TOCTUHUYHBIX YCIYT U,
COIJIACHO JEHCTBYIOUIEMY 3aKOHOAATENILCTBY, TPEOOBATh MOJTHOTO BO3MEUICHHUS YOBITKOB, €CJI TOCTUHHIIA B
YCTAHOBJIEHHBII CPOK HE YCTpaHUJIa HEJOCTATKHU.

JleHbIy, OIIau€HHBIE TOCTEM 32 YCIIYTH, BO3BPAIIAOTCS B IEHb PACTOPKEHUS I0r0BOpa WU B IPYrOi CPOK,
HO HE Mo3/1Hee 7 THEeH cO JAHS MPeIbsABICHHUS] COOTBETCTBYIOLIETO TPEOOBAHMUS.

13.7. TocTuHUIIa OTBEYAET 332 COXPAHHOCTD BEIEH, HAXOASIIUXCSA B HOMEPE, KPOME LIEHHBIX BeIleH
(leHbru, IparolueHHOCTH, IICHHbIe OyMaru u jp.). LleHHble Bemu JOKHBI ObITh CAaHBI HA XpaHEHHUE B cei(
Ha PECETIILH.

13.8. B ciiydae yrepu Wiv OBPEXKACHUS BEILU, MOCTOSAJIEI] IOJDKEH HEMEUIEHHO YBEIOMUTH 00 3TOM
aaMuHHCTparopa. Eciu 10 okoHUaHus CpoKa MPOXKUBAaHUS TOCTh HE NMPEAbIBUI CBOU TPeOOBaHUS K
aJMUHHMCTPALMU TOCTUHULIBI, CYUTAETCS, YTO €r0 BELIU HE OBbLIN YTEPSHbI U MOBPEXK/ICHBI.

13.9. B cinyuae BbIsiBIEeHHs 3a0bIThIX BEIlEH, a AMUHUCTPAIUS TOCTUHHIIBI 0053aHa HEMEAJICHHO



YBEJIOMUTH 00 3TOM BJIaJIeNIblia BEIllel, €CIM OH OCTaBUJI KOHTAKTHBIE JaHHBIE. 3a0bIThIe BELH XPAHATCS B
TOCTHHHULIE B TeU€HUE 6 MECSIIEB, TIOCIE Yero NepeialoTcsl B COOTBETCTBYIOIIME OpraHbl MyOJIMYHOM BiIacTu
WIA YHUYTOXAIOTCS, O YEM COCTABIISIETCSA aKT YCTAaHOBIECHHON (POPMBI.

13.10. Ilpu nprUYMHEHNU TOCTUHHIIE 3HAYNTEIILHOTO MaTepPHUaAIBHOTO yIepOa 1Mo BUHE WU XaJIaTHOCTH
MIPOXKMBAIOIINX U (MJTH) UX TOCTEH B 0053aT€ILHOM MOPSIKE TOJHKEH OBITH COCTABIICH aKT YCTaHOBICHHOTO
obpa3ua. B naHHOM ciydae kpoMe BO3MEIIEHUs yiiepOa NposKUBarOIUi T0JDKeH 100pOBOJIBHO WK B
CyeOHOM HOpsiAKE BO3MECTUTh TOCTUHUIIE IOTEPH, CBA3aHHBIE C IPOCTOEM HOMEPA BO BPEMsI pEMOHTA,
3aMeHbI MeOeJH | T.II. ClTy4aeB (HapuMep, MPH 3aTOTUICHUH BOJIOM, MOJKOT ).

13.11.*®opc-MaKOPHBIMHE 00CTOSATEIIECTBAMH SIBIISIFOTCS:

- CTUXUITHBIE O€/ICTBUS, yparaHsl, 3eMJIETPSICEHUS U T.11.;

- BOGHHbIe 00eBbIe eiicTBUS, Oecopsi iKY, 320aCTOBKH;

- mepe0ou B Toj[aue YHEPropecypcoB (Boaa, dIEKTPOIHEPTHs, Ta3), CBI3H, UHTepHETa, Tporpamm TV 1o
HE3aBUCSIIAM OT TOCTUHUIIBI IPUYHNHAM;

- peILeHHs WK ACHCTBUS OPraHOB BIIACTH, PABOOXPaHHUTENBHBIX opraHoB, ®Ch u apyrux
KOHTPOJIUPYIOIINX OPraHOB, KOTOPBIE OJOKUPYIOT YACTUYHO WJIU MOJHOCTBIO Pa0OTy TOCTHHHUIIBL.

YrBep:kaeno 01 oxkrsiopst 2022 r. qJis1 pa3MeleHusi HA HHGOPMAIMOHHBIX HOCUTEJISIX.

I'enepaabublii nupexTop Lpi6a I'annuna KoncrantunoBHa



